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Mar Cor Purification Support Services

Mar Cor Purification (MCP) is one of the largest and most experienced water purification companies in North America.
We have been servicing Medical water tfreatment equipment for over 35 years and have an experienced nationwide
team of technicians qualified to work on Medical water systems. We have a service office within 100 miles of over 70%
of U.S. Medical customers. Key services offered include:

Equipment Installation Service Exchange Deionization Maintenance & Repair Training Services

Dialysis Water System Service Programs

Mar Cor Purification offers three different levels of service programs, Silver, Gold, and Platinum Plans. Each plan
represents a highly developed and comprehensive maintenance and service plan designed to keep your system
running at peak efficiency. Each service program is ultimately specified to customers individual needs.

WATER SYSTEM SERVICE PROGAM SILVER GOLD PLATINUM

‘m Included

Parts & Materials Discount

Fixed 200 & 100 Mile Travel Expense

Included

Prices Guaranteed for Life of Confract (1 yr)

Program Features

Complete Visual Inspection & Record Keeping Report:

Water System Logs

Pretreatment Equipment

Central RO System

Storage Tank and Distribution System 1x 4x 12x

Concentrate Mix & Delivery System

System Inspection

Remote Alarms

DI System

Central RO System

Low/High pH Cleaning & Disinfection

1x 4x 12x
RO Prefilter(s) change

Storage and Piping Distribution System

Clean & Disinfect

Chemical Disinfection 1x 4x 12x

Filter Changes

Final Filter(s) change
1x 1x 1x

Vent Filter change

Note: Other optional services such as UV lamp change, RO membrane replacement, carbon rebedding,
and other services can be included in any Water System Service Program.



Equipment Installation

Whether you need a new 510(k) water purification system, or an upgrade to
an existing one, we can design or modify a system around your needs from the
largest range of Medical products in the marketplace. We provide everything
including complete piping and power wiring, as well as, signal wiring; all
meeting AAMI guidelines.

¢ System start-up includes balancing and adjustment of all critical operating
parameters to ensure optimum system performance.

* In-depth operator training familiarizes your staff with every aspect of system
operation and maintenance.

* Storage & Distribution Piping Systems are designed and installed fo deliver high
purity water to your processes or points of use.

Maintenance & Repair

Mar Cor Purification offers a variety of service opfions to take the worry and
expense out of water system maintenance. From an RO membrane replacement
to a complete electronic and mechanical performance check, our preventive
maintenance services are designed to reduce your workload, protect your capital
investment and minimize system downtime.

* Diagnostics, troubleshooting and repair services performed by certified
technicians and field engineers.

* System performance audits assure peak operating performance for
virtually all types of water purification equipment whether installed by us or
someone else.

*  Water System Service Programs offer additional protection against costly
system downtime and provide the necessary preventive maintenance
services to minimize the chance of such occurrences.

Service Exchange Deionization

Service deionization is a portable DI and carbon exchange service that allows our customers to
produce high purity water in an economical manner. A typical SDI system for Medical is used
as standby in case of system malfunction or during servicing. Mar Cor Purification has regen-
eration plants in seven locations in the US and Canada to provide timely and economical

SDI services. Factory trained and certified Mar Cor Purification Service Technicians install and
maintain the SDI systems with freshly regenerated ion exchange resins.

MixedBed SDI Anion SDI Cation SDI Carbon

Some of the benefits of an SDI system are:
¢ Convenient access to high purity water in the event of equipment shutdown.
¢ Service carbon for both portable and/or additional chlorine breakthough protection.

¢ Stringent qualified regeneration processes and traceability procedures insures SDI performance.

*  Water quality monitors and divert mechanisms to meet AAMI standards and CMS guidelines.



Training Services

MCP offers several comprehensive training programs for medical water tfreatment
from our experts. This includes water treatment technologies, system operation,
maintenance procedures and froubleshooting techniques. Listed below are a few

training services we offer. For more information please contact us.

*  Factory Training Seminars - 4 day comprehensive water freatment system
training program for medical systems that provides 30 confact hour crediits.

*  Web based Training - MCP’s on-line Water Solutions 12 course program

contains valuable training and resource information about water for medical

systems and provides 14 contact hour crediits.

Mar Cor Purification Service Centers

Our nationwide service network is available to provide assistance 24/7 including weekends when critical maintenance is most easily

accomplished in the medical clinic environment. A listing of our centers is provided below.

North American Service Centers

Eastern U.S. Offices

Atflanta
Birmingham
Boston

New York
Orlando
Philadelphia
Raleigh Durham
Washington D.C.

-~

Central U.S. Offices
Cleveland / Pittsburgh
Chicago

Dallas

Detroit

Minneapolis

Nashville

San Anfonio

Western U.S. Offices

Los Angeles
San Francisco
Seattle

Canadian Offices

Montreal
Toronto

Mar Cor Purification

4450 Township Line Road
Skippack, PA 19474-1429
Tel: (484)991-0220
Toll Free: (800) 346-0365
Fax: (484)991-0230
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For More Information Contact Mar Cor Purification
at www.mcpur.com or Call 800-633-3080

Contact Mar Cor Purification at 1-800-633-3080
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Mar Cor Purification
14550 28th Avenue North
Plymouth, MN 55447

Tel:
Toll Free:
Fax:

(484) 9910220
(800) 633-3080
(763)210-3868
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Mar Cor Purification Minntech B.V. Minntech Asia/Pacific Pte. Ltd.
3250 Harvester Road - Unit6 ~ Sourethweg 11 1A Intemational Business
Burlington, ON L7N 3W9 6422 PC Heerlen Park, #05-01
Canada The Netherlands Singapore 609933
Tel: (905)639-7025 Tel:  (+31)455471471 Tel:  (+65)6227 9698
TollFree:  (800)268-5035 Fax: (+31)455429695 Fax: (+65)62256848
Fax: (905) 639-0425
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